STUDIO GUIDELINES AND POLICIES – Updated 1/22/08

I. Tuition Policy - Tuition is due the first week of the month. Tuition may be paid in cash, check or through direct debit of a checking account via EZ Pay. Tuition is based on approximately 38 weeks of lessons August-May. The Studio is closed for Fall Break, Winter Break and Spring Break. Each month’s payment will be the same whether there are five lessons that month or two. There are no refunds or credits for lessons missed.

II. Summer Schedule - Students are expected to continue to practice and take lessons during the summer. We have found that students who are absent from lessons and practicing for an extended period of time have a great deal of catching-up to do, and frequently don’t “catch-up” but rather fall behind. In order to be insured a spot on the fall schedule, a student needs to do at least one week of Summer Immersion. This is a week-long program where the student works one-on-one with the teacher for an hour every day. We have found that most students will make two months of progress in one week.

III. Missed Lessons -There are no make-ups for lessons missed. We have a two-tiered policy regarding missed lessons. First, we will place your name on a call-back list so that when we have a student that can’t make a lesson, we’ll call and let you know. There is no guarantee that your lesson will be made up. Second, we occasionally conduct a one-hour Master Class. This class is completely free-of-charge. This policy applies to lessons missed due to illness, birthday parties, bar mitzvahs, pioneer day, Canada Day, sports, extra-curricular rehearsals and any other conflicting activity.

Lessons missed due to teacher absence will either be taught by a substitute or are eligible for a makeup lesson. Summer months may serve as time to schedule missed lessons due to teacher absence.

IV. Scheduling - Please communicate any scheduling issues to the front desk staff and not to your teacher. We cannot reschedule lessons. 

V. Referrals - We love to receive referrals and want to provide an opportunity for any student who wants to learn music. You will receive a $25 credit for next month’s lessons, for each student referred to the studio who takes lessons for at least a month.

VI. Solicitation - It is unethical to solicit a teacher to teach outside the studio. Please do not put a teacher in a position of conflict of interest by asking them to teach at your home or accept outside employment. Students or parents who solicit teachers in this way will be dismissed from the Studio. Likewise, please report immediately any attempt a teacher may make for soliciting to teach outside the Studio. It is against the MTNA Code of Ethics for a teacher to do so, even if that teacher has severed ties with the Studio.

VII. Liability Waiver - Please be on time for your lesson. If you arrive late, the lesson will end at the regularly scheduled time. The Studio assumes no responsibility for students outside of their lesson time. Parents waive the right to any legal action for any injury sustained on Studio property or premises before, during or after class time.

VIII. Miscellaneous Fees - Please be aware of the following fees and due dates:

Studio Registration Fee: $25 per student or $40 per family annually.

Arizona Study Program: $20, due by Oct. 30. 

Recitals and performances: varies, generally $10 per person

Studio Card: $20 required of every student/family

Master Class: FREE
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I have read and understand the Studio Guidelines. PHOTOGRAPHIC RELEASE & WAIVER:  By signing below, I give permission for photographs and/or video of my child(ren) in class or  performances to be used in promotional material for Kirk’s Studio in both print and web publications.  Or initial here if declined ________ .

____________________________________________________________________________________

Signature






Date

____________________________________________________________________________________

Printed Name
